RED MAGMA

CARE & MAINTENANCE

Proper care and maintenance will ensure the longevity and functionality of your chair. This
guide provides instructions for cleaning, troubleshooting, and general maintenance.

General Guidelines

Usage Conditions:
Use the chair only for its intended purpose.
Avoid standing on the chair or subjecting it to heavy impact.

Do not exceed the specified weight capacity.

Regular Inspection:
Periodically check for loose screws, bolts, or parts.

Tighten components as needed to prevent wear and tear.

Cleaning & Care
Fabric Upholstery

Regular Cleaning:

Vacuum with a soft brush attachment to remove dust and debris.

Spot Cleaning:
Use a mild detergent diluted in water.

Apply with a soft cloth, blotting gently. Avoid soaking.

Deep Cleaning:

Use a professional upholstery cleaner or seek professional services.
Leather or Faux Leather

Dust Removal:
Wipe with a dry, soft cloth weekly.

Cleaning:
Use a damp cloth with a mild soap solution.

Avoid harsh chemicals or abrasive cleaners.
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RED MAGMA

Condiitioning:
Apply leather conditioner once every six
months to maintain suppleness.

Mesh

Vacuuming:

Use a vacuum cleaner with a gentle setting
to remove dust.

Spot Cleaning:

Use a mild detergent and soft cloth. Rinse
with a damp cloth.

Plastic and Metal Components

Dust and Dirt Removal:

Wipe with a damp cloth. For tough spots,
use a mild cleaning agent.

Polishing:
Use a polish designed for plastic or metal
to maintain shine.

Adjustments and Maintenance

Gas Lift Cylinder
Ensure smooth height adjustment by using
the lever gently.

If the gas lift loses its effectiveness, it may
require replacement.

Casters (Wheels)

Cleaning:

Remove debris or hair from the casters
monthly.

Use a damp cloth to clean.

Lubrication:

Apply a silicone-based lubricant if wheels
are not rolling smoothly.

Tilt Mechanism

Adjust tilt settings as per instructions.

Lubricate moving parts every 6—-12 months
with a light machine oil.

Armrests

Inspect screws or bolts for tightness.

Wipe with a soft damp cloth to clean.

Common Issues and Fixes

Issue Cause Solution

Chair won't adjust height Faulty gas lift Replace gas lift cylinder
Squeaky noises Lack of lubrication Apply lubricant to moving parts

Tighten screws or use a floor

Loose screws or uneven floor
mat

Uneven or wobbly chair

Wheels not rolling smoothly Debris in casters Clean and lubricate casters

Jammed mechanism or
tension adjustment

Check settings or lubricate

Tilt mechanism not working .
mechanism
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